
September 14, 2005

The Honorable Eleanor Kitzman
Director
South Carolina Department of Insurance
300 Arbor Lake Drive
Suite 1200
Columbia, South Carolina 29223

Dear Director Kitzman:

As you are confronted with the important issues around how to deliver aid, support and peace of
mind to the large number of Americans who have been affected by Hurricane Katrina’s
devastation, we write to let you know of an effort that our members have come together to
launch for Hurricane Katrina victims.

America’s Health Insurance Plans (AHIP) is the national trade association representing nearly
1,300 health insurance plans providing coverage to more than 200 million Americans.
Individually, our members have sent financial resources, medical personnel and supplies to the
affected states. At the same time, as an industry, our members wanted to do even more. Today,
AHIP is launching a national toll-free number for victims of Hurricane Katrina who need to
reconnect with their health insurance plans. Our members initiated this effort because they
believe that how to find or reach a health insurer should be the last thing individuals need to
worry about after a natural disaster.

The national toll-free number is 1-800-644-1818. We welcome you to direct individuals who
have been affected and relocated across the country to this national toll-free number if they do
not know how to contact their health insurance plans or have questions about their coverage.

In addition to the toll-free number, we have established a special Web site, http://www.ahip.org/
HurricaneResponse/, which details what individual companies are doing to support Hurricane
Katrina victims and their families.

We hope this service will be helpful to you and we encourage you to contact us with any
questions.

Sincerely,

Karen Ignagni
President and CEO
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